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A. The purpose of this modification is to Incorporate Savi Technology Inc.'s Contract Change
Proposal 27.

B. Part B-1 1s hereby modified to delete CLINs 5025 through 5034 and CLINs 5042 through
5051.

C. Part D-1, RFID SPECIFICATION AND STATEMENT OF WORK, is hereby modified as
follows:

FROM:

3.1 DEFINITION OF TERMS.

Tracking Number — A number assigned by the Contractor and furnished to the RFID
user to assist in quickly ascertaining the status of components returned for warranty or
maintenance service.

TO:

3.1 DEFINITION OF TERMS.

Tracking Number — A number assigned by the Contractor and furnished to the RFID
user to assist in quickly ascertaining the status of components returned for warranty service.

FROM:

4. RFID REQUIREMENTS.

The Contractor shall provide all necessary RFID hardware, software, cables, connectors,
peripherals, maintenance, training, technical services, and documentation to operate and maintain
the RFID configuration as stated in this Specification, and as defined in the paragraph entitled
“INTEGRATED TRANSPONDER-INTERROGATOR CONFIGURATION”.

TO:

4. RFID REQUIREMENTS.

The Contractor shall provide all necessary RFID hardware, software, cables, connectors,
peripherals, training, technical services, and documentation to operate and maintain the RFID
configuration as stated in this Specification, and as defined in the paragraph entitled
“INTEGRATED TRANSPONDER-INTERROGATOR CONFIGURATION”.

FROM:

5. RFID PROJECT PROGRESS REVIEWS (PPRs).
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During cach review, the Contractor shall present material that addresses the status of current
technological substitution and, the status of Task Orders, Delivery Orders received and processed
(Iisted by ordering Agency), Maintenance and Warranty actions, significant trends (component
reliability, safety issues, etc.), problems and recommended solutions, and other significant
activities.

TO:

5. RFID PROJECT PROGRESS REVIEWS (PPRs).

During each review, the Contractor shall present material that addresses the status of current
technological substitution and, the status of Task Orders, Delivery Orders received and processed
(listed by ordering Agency), Warranty actions, significant trends (component reliability, safety
issues, etc.), problems and recommended solutions, and other significant activities.

FROM:

6. ORDERING GUIDE.

The Ordering Guide shall provide a complete list, with description of salient features and prices
of all hardware, software, cables, documentation, maintenance, training, and technical services
provided.

TO:

6. ORDERING GUIDE.

The Ordering Guide shall provide a complete list, with description of salient features and prices
of all hardware, software, cables, documentation, training, and technical services provided.

ADD AS THE THIRD SENTENCE OF THE FOLLOWING PARAGRAPH:

8. WARRANTY

The following CLINs shall be warrantied until August 31, 2002, or for three years after delivery,
whichever is later: X001AA, X001AB, X001DD, X001EA (SR-410GR-021), X001EB (SR-
410GR-041), X001EC, X001ED, X001EE, X001EG, X002AA, X002AB, X002AE, X003AA,
XO003AB, X003FA, X003GA, X005AA, X005AB, X006AA, X006AB, X006AF, X007AA,
X007AB, X008AA, X008AB, X008AE, X008BB, X015AA, X015AB, X015AC, X015AD,
XO0I15AE, X015BA, X015BB, X015BC, X015BD, X015BE, X017AA, X017AB, X017AC,
X017AD & XO017AE.

ADD TO THE END OF THE FOLLOWING PARAGRAPH:

8.1 WARRANTY TURN-AROUND TIME.



Contract No. DAABO7-97-D-V007
Modification P0O037
Page 4 of 5

In the event a same serial number component requested by the user cannot be repaired, the
Contractor shall notify the Government user within three working days after receipt of the
component at the Contractor’s facility. The Government user will provide the Contractor with
disposition instructions for unrepairable RFID components.

ADD TO THE END OF THE FOLLOWING PARAGRAPH:

8.2 COMPONENT RETURN AND TRACKING.

The Government will provide the Contractor with any unusual transportation instructions.

ADD THE FOLLOWING PARAGRAPH:

8.4 PACKAGING.

The Government may use a Transit Case to ship an RFID component or components to the
Contractor for maintenance. When this occurs, the Contractor shall return serviced RFID
components to the user in the same Transit Case in which the components were received.

ADD THE FOLLOWING PARAGRAPH:

8.5 MONTHLY EQUIPMENT SERVICE REPORT.

The Contractor shall provide the Product Manager (PM) with a consolidated Monthly Equipment
Service Report (MESR). The initial MESR shall be submitted via letter of transmittal covering
the month the first RFID component is received by the Contractor for maintenance, and shall be
provided within 14 calendar days after the end of each month. The MESR shall be submitted to
the Product Manager via email. These documents shall be provided in Microsoft Office product
formats. The MESR shall include a separate line item description for each RFID component
service incident and, as a minimum, shall include the following data:

a. Date of receipt of the RFID component.

b. Identity of the Government user, and point-of-contact and location of the Government
site requiring maintenance; Federal Agency (that is, Army, Navy, DLA, etc.); Contractor-
assigned tracking number; and, the location of the Maintenance repair facility providing the

service.

c. Nomenclature; National Stock Number (if available); Part Number; CLIN; and, Serial
Number.

d. Quantity of each type of component repaired under Tracking Number.
e. Date component was sent back to the user and carrier, or date picked up by the user.

f. Remarks section providing a brief, non-technical description of Equipment Problem(s)
Identified; Repair Action Accomplished; Parts Replaced; Serial Number(s) of Replacement
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RFID Components (if the RFID Component was replaced by the Contractor); or, No Evidence
Of Failure.

g. Roll-up summary of individual component failure totals in previous months in the
calendar year for trend analysis.
DELETE AND RESERVE PARAGRAPH 9 AND ALL ITS SUBPARAGRAPHS
FROM:

10. HELP DESK.

This service shall include, as a minimum, dissemination of the necessary Contractor addresses
and a tracking number for Government return of components for Warranty and Maintenance
service.

TO:

10. HELP DESK.

This service shall include, as a minimum, dissemination of the necessary Contractor addresses
and a tracking number for Government return of components for Warranty.

NOTE: Only the effected sentence of the above specification paragraphs are listed.
D. The following contract Parts are replaced in their entirety:

Part B-1, Option Year 5
Part B-1, Attachment
Part D-1

Changes in Microsoft Excel are denoted by a bar (1) in the right margin.

Changes in Microsoft Word are implemented using the highlight (but not strikethrough)
technique as follows:

Under Tools, Options, Track Changes Tab:

Inserted text; Mark: Underline

Changed lines; Mark: Right border

E. As aresult of this modification, the amount of contract obligation remains the same.



